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Washtenaw County Residential Broadband Survey
Sources of Survey Responses

Ann Arbor Manchester
Bridgewater Township Northfield Township
Chelsea Pittsfield Township
Dexter Saline

Dexter Township Scio Township
Freedom Township Sharon Township
Grass Lake Sylvan Township
Gregory Webster Township
Lima Township Whitmore Lake

Lodi Township York Township

Lyndon Township

2709 Surveys Completed!



What type of residence do you have?

The address listed above in question 1 is a:

Answer Options Response
Percent
Residence 90.2%
Residence with an in-home business 8.7%
Business 11%

answered question
skipped question

Response
Count

2388

230
28

2646
63



If you don’t subscribe to broadband, why not?

If you DO NOT currently subscribe to an internet service at this address,
why not? Check all that apply

Answer Options Response Response

Percent Count
Have no desire or see no value to using the internet 11.1% 49
Have adequate access to the internet somwhere else 13.4% 59
Broadband internet service is notavailable at this 52.4% 231
Broadband service atthis address is too slow ortoo 36.7% 162
Other (please specify) 110
answered question 441

skipped question 2268



What type of broadband service do you have?

If you subscribe to broadband internet service for this address, what type

of service is it?

Answer Options FCEPOISE
Percent
Cable internet 40.1%
DSL internet 13.7%
Wireless internet (tower connection - not cell phone 12.5%
Cell phone-based internet (3G/4G mobile service or 19.2%
Satellite-based internet 11.1%
Dedicated T-1 line 0.9%
Dial-up internet 2.5%

Other (please specify)

answered question
skipped question

Response
Count

932
319
290
446
257

22

99
107



Are your broadband needs being met?

If you subscribe to broadband internet service at this address, does that
service meet your needs?

Answer Options Response Response

Percent Count
Yes 51.8% 1118
No 48.2% 1042
answered question 2160
skipped question 549

Are you interested in having alternative choices for internet service for this
address (whether or not you currently subscribe to broadband internet

Answer Options Response Response

Percent Count
Yes 92.2% 2358
No 7.8% 199
answered question 2557

skipped question 152



How much are you willing to pay for broadband?

How much per month are you willing to pay for high speed internet service

at this address?
Answer Options

$20-$30
$31-$40
$41-$50
$51-$60
$61-$80
$81-$100

Response
Percent

21.4%

18.3%

23.8%

16.5%

11.9%

8.1%
answered question
skipped question

Response
Count

522
446
582
402
291
199

2442
267



Additional Demographic Information

Do you have students that attend school in your household?

Answer Options Response Response

Percent Count
Yes 44.2% 1155
No 55.8% 1457
answered question 2612
skipped question 97

If you DO NOT have high speed internet, where do you go for internet
access?

Answer Options Response Response

Percent Count
Library 90.8% 246
Coffee Shop 36.9% 100
Community Center 4.4% 12
Other (please specify) 324
answered question 271

skipped question 2438



How important is high speed internet to you?

On a scale of 1to 5 (1 being the leastand 5 being the most) how important
is high speed internet to you?

F F F F
1 2 3 4 5
99 28 147 500 1852
Rating Response
Average Count

4.51 2626



Some Sample Comments

| would love to be able to work from home, but am unable.

We would certainly appreciate having high speed internet. Life is quite
difficult without and | feel it lowers property value as a result!

It is extremely stressful to not have high speed internet at your house.
Trying to do homework for school or downloading something and your
internet not working is stressful. It has been incredibly hard to do anything
internet related for the past 11 years. Please Help us!

| considered not purchasing my home due to the lack of sufficient internet
service. | can't stress enough how much improved internet is desired in
this area.

Please bring faster internet to Washtenaw. We need more choices as well!
The US is falling very far behind and innovation will suffer without
widespread, fast, and affordable internet.



Some Sample Comments

| would like to have a choice of providers

| cannot effectively run a business from my house. Others in the area have
internet service. We need central internet service for everyone.

Children are disadvantaged because many school assignments are now
internet based

Had | known how bad internet was here, | may not have purchased this
home. | need internet for work and have to go to the Library.

| am so happy to hear this is actually a concern for others! | am self
employed and could do so much more with a high speed option. We could
actually save money...thank you

This is very important to me. Without high speed internet it lowers my
personality



Washtenaw County Broadband Survey
“Need for Service” and Current Use Maps

The following maps developed for municipalities with
significant survey responses

Each municipality should review neighboring community
maps for broader perspective

Two maps for each municipality
— Broadband Unavailable or Too Slow/Too Expensive
— Technology used by current adopters

All maps can be accessed online via link

— Ability to zoom in and out
— Hover or click on marker to display address
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Sylvan Township survey results 3/14/2014 5:15:21 AM

Sylvan Township — Need for Service
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Sylvan Township — Technology Type

Sylvan Township survey results 3/14/2014 5:21:27 AM

rogsL raa h 1 .'I..'l\:u

== . L |

.\_.||I|"| | -:'
@. lcon Key Clear Laks 'f WE & 'f lvey Rd f ..‘|E||::- ) -
+

Mill Lake
" Cable f.'.':':'.'.'-cE!? * Siby E}f&l Sibley Rd - ER0S!

? Mo ndl Lake
Cellphone - =
- Carpp A 5 .f e nau Chelsea
{ ot |8 i@ E E‘J':E'
DSL B =
nate Harvey py a’? = * " 5‘
Hecre a "" &
'f Satellite o - .’ =
Leath ! & =
:l.l
e

" " Winters Ad
1€ * Wireless

? ,

T -
¥y 5y
i 2 i Py ‘* E
Sager Rd = h 5
-‘_-:-_ .- (- (=8
ake T & * ? ﬁ larusal
2, Bahne Fd ki =
x- I:'El o
-l:l i ? = * W |||l"j- ’ E _é'b .._
Lo - 2l =
= o G I Ta T . o
> 4 - ] £ Sager Rd
[ (L E IT [55] o
Lake @ i i’ 7 =
] h".:-. =14 " == P e
3 = p Scig Chrc
= Py |
et ke * Map data £2014 Google ' Termsoflse Reporta map eror

http://mapalist.com/Public/pm.aspx?mapid=429408



http://mapalist.com/Public/pm.aspx?mapid=429408

Chelsea Area

Chelsea survey results 3/14/2014 1:00:48 AM
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Chelsea Area

| Chelsea survey results 3/14/2014 6:07:14 AM
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Ann Arbor Township 62 records

Ann Arbor survey resylts 3/13/2014 E:4E:_EE PM
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Ann Arbor Township 62 records

Ann Arbor survey results 3I1412014 6:561: 02 AM
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Lodi Township
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Ly'ndﬂn Township survey results 3/14/2014 3:50:36 AM

Py e & . »
1__'-.":' - =/ - |
[ﬁ]- lcon Key ey o nartell Ad * Map -
T P Rd j
? Cable Ty E'-Z?"';Fr: b F ﬂ-l:kﬂE.'}" State
B Recreation Area -
e -i (et
+ * Cellphone , , o ) &
South Lake =2 M Lake R .y
i
. s ) A .
T ‘f DSL (52) ) 1 Narth Lake
i 8 = . ?
- "l-'!'.' o e
'f Satelite ? . i
o - = ke gy =
.. o Oaa B o o g
T A I
- & ) T, |£|.=.-$L.a.'fe ;:' £
ql'i'!:r'_,.;_.ll I %* '-?E" - -:'. e
Yo . ol = =1
I:";:-'_.- 'H.:'H."'
ra E= -
e 2 Osius Rd 3
i | West Lake
2 =
(52 S
I = =}
& Walerkoo Fd MASWEaNa - ';,l ]
i I"I'Jpl:l-l.,lf'.ll."l'l"l'F'l'” r'r:"_,l: n £y .a.'-.-.?'-'-':” Ry
= . - B . i
,\;:-::r Seymour Bd o - ’j’“-g,-f o B
A ! & Waterloo Rd ®
A g ‘:ugar e
P Lake 4 fe McKinley Rd
g l:} IE .?'?.
A ‘; s ,-\!u = R "]”.l,i";.
g i AN S I_AUNE I — — =L
et Clogrlaka e ¥ Mapdata 2014 Google . TemsofUse FReporta map emor

http://mapalist.com/Public/pm.aspx?mapid=429386



http://mapalist.com/Public/pm.aspx?mapid=429386

TR A A

, Broadband Unavailable

':»:;' Too =low / Too expensive

Icon Key

LT n =
= Sharonville
e . -
= State Wildlife
Management Area
?-'ﬁ? &
MNapoleon o Y akley Rd
Township e
"y
=3 Ausstin R
=
o
Crego Ad o
. 3
Wit ,-.-.'Z‘-?'II: B =
E,[gg.kl'hrn vafers ;.. =3
5 z @
Turk Ad i = E
i g
B R —

Manchester

Lenme

IJ'
1] ?'",
%

'..'-.'_-'_5',1’. I

: <
o w
o 5
i &
&

W Ausiin Hd
e

LBIES0E]

P

?

Y

Manch Eslg}'

?

v

Manchester survey results 3/14/2014 3:57:42 AM

~ad  Waido Rd

Walers Ha

’ Spies Hi

o
a5e o
.,;_1?"5 | B
— ;_:l
= m
n £1
"y ,-mii Fidl
=
1:]
a i
X
=
&)
=
fo Braun A =
Hi . =
Py 'll'r_i" E
willow R -
Fizk Rd 1
pilen g .
P F-J
|.|.'\-I|I'-"JIEE|I

| Bp

Y SpgnC)

-
W
Lak
]
&
&
Fleas
=
3
=

sethel Church Bd

2

Py =g

iy

Austin

Map data ©2014 Google TermsoflUse Reporta n';ap error

http://mapalist.com/Public/pm.aspx?mapid=429388



http://mapalist.com/Public/pm.aspx?mapid=429388

Manchester

Manchester survey results 3/14/2014 4:03:45 AM

http://mapalist.com/Public/pm.aspx?mapid=429389

Gethel Church Rd

Austin Bd

PH ohkL

L}

[l .-Hl:.rl

. [ﬁ] lcon Key [ ohm Waldo Ad IMap
* Cakble Grac) Ak "? Waters Ha
+ * Cellphone -
—_— Spies RO *
Sharonville e 3‘: ? ?,e
'* S ateliite State Wildlife ) = _?'-,E,'E‘E'E ? w
Management Area = ? * = d *
* Wireless 2 ' *,Fr 3 ", ? £
MNapoleon on iy Ad ’ ? f T 9 =1
T ghi cipd ? ? ? 1*-.|I
A * ) 3 B e
o 143 &
] B g R , m,n‘& :
L Avetm Ha W FL:.%"—'—" ? ¢ . { *{ _H
= = b ==
30 Rl = ; * E {
{ = =
Herm® = { %_ Rd o
@ f - 5 : =]
= =3 *"'rf E
= o - = *-. el [ . : =
Brooklyn — Waterm® Tr = ALt { willow R !
® < ? ? Fisk R T
Turk Ad &E’ﬁg L) * allen g i .
| :||I.e':|-5 = A T =
o Map data ©2014 Google Terms'oflUse FReportamap eror


http://mapalist.com/Public/pm.aspx?mapid=429389

Northfield Township

- h e e

[ﬁ] lcon Key T ' Map . d
, Broadband Unavailable

MNorthfield Township survey results 3/14/2014 4:18:59 AM
g =

X .
= . ST 10 Bile Rd
_ & South Lyon i
Pinckne _ g
+ i;:;' Too =low / Too expensive ':E:' 3
- ‘Whitrmore 1
Lake
1 WiphdleRd * £ Mile Ad .
i i . '
B i, j1]
=) 2 e B - Maybur
2 , = ly . "Mipd state FPe
& = & w 2 gy
=t a B 3 = n i
= — M = iy =, Q o I:,} Six Mile Ad <] £y
o N A Mile Rel - o 5MikeRd =2
ey Rd ' N Tert®®"¥ fig _ q') - = #
, N Territoria) e : 5 P
o Wiy r e = |
y Bd 2 - - I E‘E.i} ity al g Bd T
r 7 o it - Territanial ¥ |
Hudson Mills & ™ Farray, = sl
lnl "i';'r E.
Metropark = ' !
)
T 1
' .:I'.l.. I
o _[Dexter M Ann Arbar ':E'j
i) B ., Charter
= @ “For. O Township o
o |
% ot s e (153} Ford Ad
= ! 147 Map data 22014 Gooale TemsofUse Reporta mao emror

http://mapalist.com/Public/pm.aspx?mapid=429394



http://mapalist.com/Public/pm.aspx?mapid=429394
http://mapalist.com/Public/pm.aspx?mapid=429394

Northfield Township
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@) Washtenaw County

CONNECT

Michigan. Next Steps

v’ Collect all hardcopy survey responses in each participating
township/village/library/school - Done

v’ Transfer survey responses to spreadsheet for summarizing and
analysis — need to identify a resource to do this - Done

v’ Develop survey summaries and “need for service” maps for
distribution to broadband providers to solicit service - Done

v’ Package and deliver survey information and expression of local
needs to broadband providers

v Update Connect Michigan maps with local survey data (Dan)
v' Communicate survey results and action plan to local residents
v" Additional actions / ideas?

v’ Set next meeting date



